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Sami PRESHOVA
Genel Mudlr / General Manager

Bizim gorevimiz sizin otelimizde konakladiginiz her ani unutulmaz ve rahat gegirmenizi
saglamaktir. Bu kilavuz otel hakkinda 6grenmek istediginiz her seyi bulabilmeniz igin
tasarlanmistir. Merak ettiginiz farkli bir sey var ise OSS'i tuslayarak 6grenebilirsiniz.

Lord’s Palace Hotel, Spa & Casino ailesi olarak sizi ‘evinizde gibi hissettirmek’ ve
konaklamanizin rahat, keyifli ge¢mesi igin size mimkin olan her sekilde
hizmet vermeye haziriz.

Saygilarimla,

Our mission and duty is to host you and make your stay with us unforgettable and
effortless. Everything you need know about our hotels is here in this book but if anything
else comes to your mind please dial “OSS" directly from your in-room phone and we will be
happy to assist.

Lord's Palace Hotel, Spa & Casino family are ready to give you the best services by all
means to “make you feel home away from home"” and ensure that your stay becomes a
memory for years to come.

Best Regards,
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e Girne
BiLIYOR MUYDUNUZ?

Akdeniz'in incisi Girne'nin bulundugu Kibris Adasi, Akdeniz'deki adalarin en
dogusunda yer almaktadir. Bu bélgede, Sicilya ve Sardunya adalarindan sonra en bulyuk
Uglnct adadir. Kibris hem kiltiri hem de tarihiyle essiz bir bélgedir. Bircok farkl kiltiri
icerisinde barindiran Kibris'in sadece eglence ve tatil bélgesi olmadigini belirtmekte fayda
var. Lord’s Palace Girne’'nin kalbi olan limana yaklasik 10dakika ylrime mesafesindedir.
Girne Limani'nin tam karsisinda Lusignan - Venedik dénemlerinden kalan Girne Kalesi ve
kalenin icindeki Batik Gemi Muzesi, Halk Sanatlari Mizesi ve yakininda bulunan
Archengelos Michail Kilisesi (lkon Muzesi) gezilmesi gereken yerlerdendir.

Girne'de mutlaka gorilmesi gereken bir bagka yer ise, otele araba ile yaklagik
10 dakika uzaklikta olan Bellapais Manastiri ve Beyaz Giymis Meryem Ana Kilisesi'dir
(Ayia Asproforesha Kilisesi). Bellapais Manastiri gotik sanatin Yakin Dogu'daki en
glzel 6rnegi olarak bilinmektedir. Sirada St. Hilarion Kalesi; nam-1 diger Disney Satosu
var. Kibris'ta Disneyland olmayabilir ama her filmlerinin basinda gérdigimuiz meshur
satosunun Kibris'taki St. Hilarion Kalesi'nden geldigi sdylenmektedir. Kale gercekten de
Kibris'in en yliksek tepelerinden birindedir. Girne'den bakildiginda ulasilmasi imkansiz
gibi goriinen dagin en tepesindeki kaleye araba ile yaklasik 15 dakikada ulasabilirsiniz.
Kale Kibris'in
Ortacag'a taniklik etmis onemli mimari yapilarindan birisidir.

e Kyrenia
DID YOU KNOW?

The island of Cyprus which includes our city of Kyrenia, the pearl of the Mediterranean,
is located at the east end of Mediterranean Islands. Cyprus is the third largest island after
Sicily and Sardinia in the Mediterranean.

Cyprus is unique both for its culture and history. Consisting diverse cultures, Cyprus is
much more than only an entertainment and a holiday zone. Lord’s Palace is about

10 minutes’ walk to the port which is the heart of Kyrenia. Must-see places of Kyrenia
include the Kyrenia Castle, and built inside the Kyrenia Castle in Lusignan - Venice period
the Shipwreck Museum and Folk Arts Center as well as Archengelo Michail Church (Icons

Museum).

Another place that must be seen in Kyrenia is only 10 minutes driving distance to our
hotel: Bellapais Monastery and Ayia Asproforesha Church. Bellapais Monastery is known
as the best example of gothic art in the Near East. Next comes St. Hilarion Kalesi; also
known as Disney Castle. It may be true that there is no Disneyland in Cyprus but the
famous castle seen in the beginning of each Disney movie is said to be the St. Hilarion
Castle in Cyprus. The castle is really built on top of one of the highest hills of Cyprus. The
castle which looks like it is impossible to be accessed when seen from the city center can
be reached by carin 15 minutes. This castle is one of the significant architectural

structures of Cyprus that witnessed the Middle Ages.
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You are not buying @ room,

you buying 2 home.

You are not buying bed,

d night sleep-

you buying 2 goo
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e Odalar

Otelimizde toplam 250 oda bulunmaktadir; odalarimiz dag, deniz veya sehir manzarasi
olmak tzere standart, engelli, suite, connection suite ve Lord & Lordess Suite olarak farklilik
gostermektedir. Odalarimiz konforunuz icin tasarlanmis olup; klima, dus, sag kurutma
makinesi, telefon, televizyon, kasa, Wi-Fi gibi hizmetler sunmaktadir.

Dogum glind, yildonimd, balayi ve tim 6zel glinlerinizi bizlere rezervasyon esnasinda
belirttiginiz takdirde odalariniz size 6zel olarak dekore edilmektedir.

Odanizda cam kenarinda bulunan komodininizin st cekmecesinden Kible'nin yonind
ogrenebilirsiniz.
Odanizda bulunan cay, kahve sunumu ve glinlik 2 adet 50cl su ikramimizdir.

Sunmus oldugumuz PAY TV servisiyle en yeni filmleri, maclari, yetiskin kanallarini ya da
cocuklarinizicin animasyon filmleri izleyebilirsiniz. Arzu ederseniz DND (Rahatsiz etmeyiniz)
butonunu aktif hale getirerek rahatsiz edilmeden dinlenebilirsiniz. Giin icerisinde “Clean My
Room” butonunu aktif hale getirerek oda temizliginiz icin dncelik elde edebilirsiniz. PAY TV
kullanimt ile ilgili OSS'den yardim alabilirsiniz.

Turn Down Servisi ile aksam saatlerinde odaniz yatmaya hazir hale getirilir.

CHECK-IN / CHECK-OUT ISLEMLERI

Check-in saat 14.00'de baslamaktadir.
Check-out saat 12.00'de sona ermektedir.

e Rooms

In our hotel, there are 250 rooms with mountain, city and sea view. Rooms are categorized as
standard, suite, connection suite and Lord & Lordess Suite. Our rooms have been designed
for your comfort; some of the services available in our rooms include A/C, shower, hair dryer,
telephone, television, safe, Wi-Fi, etc.

When you inform upon reservation, we decorate your room for your special days such as
birthday, anniversary, honeymoon or any special occasion.

You can find the direction of mecca in the drawer at your bedside.
You can enjoy tea & coffee set-up and 2 bottles of water daily as complimentary.

With PAY TV service, you can enjoy the latest movies, sports, adult movies or kids movies, also
you can choose to not to be disturbed while watching and resting in your room by activating
the DND button at your bedside. You can get your room cleaned firstly by activating the
‘Clean My Room’ button. For any information about PAY TV please dial “OSS".

Your room is made ready for your sleep each evening with Turn Down Service.

CHECK-IN / CHECK-OUT

Check-in starts at 14:00 hrs.
Check-out time is 12:00 hrs.
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Spice up your life with
international and ocal dishes.
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Lce
restaurant

Konum ve Konsept

Zemin kattaki lobinin karsisinda bir konumda olan bu restoran, tamamen gortndr agik bir
mutfak ve acgik bife bulunmaktadir. Tirk ve diinya mutfaklarindan leziz cesitler ile kahvalt,
6gle yemegi, aksam yemekleri agik bife seklinde sunulmaktadir.

Calisma Saatleri

Kahvalti: 07.00-10.30
Oglen Yemegi: 12.30-14.30
Aksam Yemegi: 19.00-21.30

Location and Concept

This restaurant which is located in front of the lobby in the ground floor includes a completely
visible open kitchen and an open buffet. The breakfast, lunch and dinner offers you various
delicious meals from the Turkish and the world cuisine are offered in open buffet style.

Hours

Breakfast: 7.00-10.30
Lunch: 12.30-2.30
Dinner: 7.00-9.30

Le Pelit Croisocrt

COFFEE CORNER
Konsept

Otelin lobi alaninda yer alan Le Petit Croissant, bir fincan kahve icmek icin, atistirmak igin ya da
lezzetli bir pasta molasi icin mikemmel bir durak noktasi. Odulli pasta seflerinin spesiyalleri
ile kendinizi simartabileceginiz bir kacis yeridir.

Caligma Saatleri: 8.30 - 00.00

Concept

Located in the hotel's lobby area, Le Petit Croissant is a perfect stopping point for a break
with a cup of coffee, having a snack or a delicious cake. It is an escape place where you can
indulge yourself with the specialties of award winning pastry chefs.

Hours: 8.30- 00.00

\LACE | GUEST DIRECTORY
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Konsept

Sky Lounge & Bar, sehrin kalbinde yer alan, essiz manzarasi ve blyileyici atmosferi ile otelin teras
katinda yer almaktadir. Girne Kalesi, Bellapais Manastiri ve St. Hilarion Kalesi gibi Gnlu siluetleri
saatlerce izleyebileceginiz bir ortam sunar. *Aksam vakti kizila boyanan giin batimini izlemek sizlere
paha bicilmez bir deneyim saglar. Ada’nin en (inlii Dj'lerinin performanslarini izlerken &dillii
barmenlerin hazirlamis oldugu bar mentlisii ve lezzetli atistirmaliklar ile Sky Lounge & Bar

konforlu bir ortam sunar.

Calisma Saatleri: 70.00 - 02.00

Cuma ve Cumartesi aksamlarn rezervasyon zorunludur. Ayrintili Bilgi ve Rezervasyon icin; Liitfen “OSS” ‘i Tuglayiniz.

Sky Lounge & Bar Executive Pool misafirlerine buydleyici Saint Hilarion Kalesi ile Akdenizin en glzel
kiyilarini goren essiz deniz manzarasi ve havuz keyfini bir arada sunar. Glinesin ve havuzun tadini
cikartirken, huzur dolu anlar yasamak isteyenler icin vazgecilmez bir adrestir. 16 yas ve tizeri kullanim
icindir.

Calisma Saatleri: 70.00 - 02.00

Concept

Surrounded by a splendid view and a charming atmosphere, the Sky Bar is at the terrace of the hotel
which is itself located at the heart of the city. Sky Lounge & Bar offers a setting where you can watch for
hours famous silhouettes such as Kyrenia Castle, Bellapais Monastery and St. Hilarion Castle. Watching
the sunset which paints the sky red will be a priceless experience for you.

Sky Lounge & Bar offers you a cozy environment accompanied with the bar menu and delicious snacks
while you observe the performances of the most famous DJs of the Island.

Hours: 10.00 - 02.00

Reservation required for Friday and Saturday nights. For reservation and more information; Please Dial “OSS”

Sky Lounge Executive Pool is offering you a breathtaking view of Kyrenia, Bellapais Monastery
and Saint Hilarion castle while having a relaxing time in privilege way. No children allowed
under the age 16

Hours: 70.00 - 02.00

OLLZ | GUEST DIRECTORY
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BELLA&MARIN
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KOMUR

= GTEAK & 0CAKBAS!

S

Konsept )

K&mr Steak & Ocakbasi, 1860'l yillara dayanan Ingiliz kolonisi tarzinda sari tag binanin en yeni
sakinidir. Binanin tarihini on plana cikararak, hem ambiyansi hem de birbirinden lezzetli et ve kebaplari
ile misafirlerini buyalayor.

Mikemmel deniz manzarasinin yani sira segkin sarap ve raki secenekleri ile keyifli vakit
gecirebileceginiz essiz bir mekandir.

Caligma Saatleri: 78.00 - 00.00
Aynintili Bilgi ve Rezervasyon igin; Liitfen “OSS” ‘i Tuglayiniz.

Concept

Komdr Steak & Ocakbasi is the newest dweller of the yellow stone building in British colonial style of
1860s. Highlighting the history of the building, the Restaurant charms its visitors both with its ambiance
and its delicious meat and kebab dishes.

It is an exceptional place where you can spend splendid moments with its perfect view of the sea as
well as its distinguished wine and raki alternatives.

Hours: 18.00 - 00.00

For reservation and more information; Please Dial “OSS”

KHEPHAL

Seafood Restaurant

Kémdir ile ayni cati altinda olan Khephal Seafood Restaurant, Tirk ve Kibris Mutfagi'nin zengin balik ve
meze seceneklerini misafirler ile bulusturuyor. Piskilli Koyu'nda yer alan Khephal, Girne'deki en giizel
manzaraya sahip, buydleyici bir mekandir.

Calisma Saatleri: 78.00 - 00.00 (Sal Giinleri Kapalidir)
Rezervasyon ve Aynintili Bilgi icin; Liitfen “OSS” ‘i Tuslayiniz.

Khephal Seafood Restaurant, which is under the same roof of Kémiir Steak & Ocakbasi, provides
diners with the rich seafood and mezes of Turkish and Cypriot cuisines. Khephal, on the Puskulli Bay,
commanding the most beautiful view in Girne

Hours: 18.00 - 00.00 (Closed on Tuesday)
For Reservation and Inquiries; Please Dial “OSS”

AAOLCH .'
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BELLA&MARIN /Sadece Yaz Aylarinda - Summer Only

Lifestyle Street

Ada’nin eglence sokagdi olan Bella Marin, icerisinde ayni ¢ati altinda bir¢ok restoran, bar, iki katl
muhtesem bir havuz, nargile lounge, alisveris yapilabilecek

dikkanlar ve eglence mekanlarinin bir arada oldugu bir alandir.

Lifestyle Street
Bella Marin, the island’s entertainment street, is an area where many restaurants, bars, a splendid two-
story pool, a hookah lounge, shops and entertainment venues are all located together under the same

roof.

Akdeniz mavisinin igcinde tatilini daha da eglenceli gecirmek isteyen macera sevenlerin vazgecilmezi
Su sporlari, Bella Marin kumsalinda bulunan 6zel iskelesinde bircok farkli spor imkani sunuyor; kano,

flyboard, wakeboard, jet-ski, muz, ringo bunlardan sadece bir kaci...
Rezervasyon ve Ayrintili Bilgi icin; 05428732100

Indispensable for adventure lovers who want to have even more fun in the Mediterranean sea.
Water sports offer many different sports facilities on the private pier on Bella Marin beach; canoeing,
flyboarding, wakeboarding, jet-skiing, banana boat riding, ringo riding are just a few of these ...

For Reservation and Inquiries; 05428732100

LORD'S PALACE | GUEST DIRECTORY
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B ELLA.§M ARIN / Sadece Yaz Aylarinda - Summer Only

AURORA

Aurora Bar, eglence sektérini bambaska bir yone gétiiren “Beach Party” konseptini sunan, keyifli
ortami, birbirinden lezzetli kokteylleri ve atistirmalik menusu ile misafirlerine essiz bir deneyim sunan
ilk bardir. Ginbatimini izlemenin en keyifli noktasi olarak benimsenen Aurora Bar misafirlerinin yaratici
sunum ve keyifli partilerle karsilasma ihtimali yUksektir.

Calisma Saatleri: 70.00 - 19.00

Aurora Bar is the first bar to offer a unique experience to its guests with its delightful atmosphere,
delicious cocktails and snack menu, and “Beach Party” concept that takes the entertainment industry in
a completely different direction.

Hours: 10.00 - 19.00

C S ulre

S\ BEACH

Mykonos Barlarindan esinlenerek tasarlanan beyazin hakim oldugu Esquire Bar, Bella Marin’in
kumsalinin tGzerinde enfes manzarasi ile konumlandiriimistir.

Caligma Saatleri: 70.00 - 19.00

Inspired by the Mykonos Bars, Esquire Bar is dominated by white and is positioned on the beach of
Bella Marin with its exquisite view.

Hours: 10.00 - 19.00

€DISSEY

Ada’da eglence kiltirine yon veren Odyssey Club, icerisinde 13 adet Loca, 1 kral Loca, 180 adet
bistro ve 3 adet bar bulundurmaktadir.

Dlnya'nin en iyi ses sistemi markalari Akdeniz'in kenarinda konumlanan Odyssey Club icin 6zel olarak
muzik sistemlerini tasarlamistir. Bircok Gnlt Dj'e ev sahipligi yapan Odyssey Club, Vegas ve Londra’nin
en prestijli mekanlarindan esinlenerek hayata gecirilmistir.

Setting the course for entertainment on the Island, Odyssey Club boasts 13 booth seating areas, one
king-size booth, 180 bistro style seats and three bars. The 2,300-person capacity club is the biggest
on the island. The world’s best sound systems have been specially designed for Odyssey Club located
on the edge of the Mediterranean. Welcoming countless world-famous DJs, Odyssey Club’s design is
inspired by the most prestigious Vegas and London venues

LD S LA | GUEST DIRECTORY
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BELLA%MARIN
V\\iesty\e street

MYSTIQUE

LOUNGE

Geleneksel Koy Serpme Kahvaltisi ile Gnlt olan Mystique'de, kahvaltinizi alirken arzu ettiginiz yumurtanizi aninda
yaninizda canli bir sekilde yaptirabilirsiniz. Her gtin 10:00 - 15:00 saatleri arasinda kahvalt hizmeti bulunan
Mystique’de bulabileceklerinizin sinirt yok burgerler, makarnalar, atistirmaliklar, salatalar, izgaralar, Meksika
mutfagdi sevenler icin Fajita ve Nachos seceneklerine kadar aradidiniz her sey mevcut. Her yastan misafire hitap
eden Mystique'de kutu oyunlarindan, iskambil kart oyunlarina, tavla ve Okey'e kadar birgok eglenceli aktivite

de mevcut. Hem deniz hem havuz manzarasina sahip Mystique ayni zamanda lig maclarindan, basketbol, tenis
ve daha bircok spor dalindan misabakalari dev ekranlari ile sunarken nargile sevenler icin en kaliteli tutinler ile
hizmet veriyor.

Calisma Saatleri: 70.00 - 02.00
Rezervasyon ve Aynintili Bilgi icin; Liitfen “OSS” ‘i Tuslayiniz.

Mystique Lounge is famous for its traditional Breakfast, you can have your favorite eggs instantly live with you
while you take your breakfast. There is no limit to what you can find in Mystique, where breakfast is served

daily from 10:00 to 15:00. Mystique burgers, pasta, snacks, salads, grills, Mexican cuisine everything you

could possibly need. Mystique, which appeals to guests of all ages, has many fun activities from board games

to playing card games, backgammon and Rummikub. Mystique has both sea and pool views and also offers
competitions from league matches, basketball, tennis and many other sports with giant screens, while serving the
best quality tobacco for hookah lovers

Hours: 10.00 - 02.00
For Reservation and Inquiries; Please Dial “OSS”

Bella Marin'in girig alaninda yer alan Cocuk Kulibi 0-12 yas grubu cocuklar igin hizmet vermektedir. Atdlye
aktiviteleri, eglence programlari, masa oyunlari (scrabble, monopoly, satrang vb.), yaratici ve egitici cocuk
oyunlari, genis dis ve i¢ alani, bilgisayar oyunlari ve uyku odalari ile cocuklara tatilleri stiresince keyifli bir ortam

sunar.

Calisma Saatleri: 08.30 - 23.30

Kids Planet, a children'’s club at the entrance area of Bella Marin, provides services for children aged 0-12. It
offers workshops, entertainment programs, board games (scrabble, monopoly, chess and so on) creative and
educational children’s games, spacious outdoor and indoor areas, computer games, sleeping areas, and a fun
environment for children on their holidays.

Hours: 08.30-23.30

——e e ———ee
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o LORD’S SPA & WELNESS

Avrupa kalitesi ile harmanlanmis dogu geleneklerinin bir bitini olan Lord’s Palace
- Spa, misafirlerini beden ile ruhun mikemmel uyumuna gdtirecek. Misafirlerinin temel

ayirt edici jestleri ile Uzakdogu’'nun zarafetini yansitmaktadir. Hamam, sauna, buhar odasi,

'%Ea ihtiyaclarina gore 6zellestirilen servisler, butik tasarimi ve kendine 6zgi cay ritielleri gibi

jakuzi, kapali havuz ve dinlenme alanlarinda misafirlerine tazelenmek icin huzurlu bir
ortam sunmaktadir.

Kullanilan yaglarin kisiye 6zel bir deneyim olusturmak icin 6zel olarak tasarlandigi masajlarimiz, misafirlerine
en kiymetli ltkst sunar: ZAMAN. Viicudunuzu dinlendirirken, ruhunuzu da dinleyebileceginiz ortam sunar.

Minimal ve sik dekorasyonu ile Fitness Alani, en son teknoloji kardiyo ekipmanlar ile misafirlerini
karsiliyor. Misafirler, spor yaparken duvara monte LCD televizyon ve kablosuz hizli internet erigsiminden de
faydalanabiliyor. Fit bir viicut icin gli arttirici antrenman ekipmanlarinin yani sira denge ve esnekligi arttiran
makineleri ile tim ihtiyaclara cevap veriyor.

istek (izerine, kisisel egitmenler de Reformer Pilates, stretching ve diger dersleri verebiliyor. Minimum bir
saat sliren dersler ek Ucrete tabii ve ders rezervasyonlari spa resepsiyonundan dnceden randevu alinarak
gerceklestiriliyor.

Calisma Saatleri Rezervasyon ve Ayrintili Bilgi icin;
08.00 - 20.00 Liitfen “OSS” ‘i Tuglayiniz.

The Lord's Palace Spa, a blend of Eastern traditions and European quality, will transport guests to a place
of perfect harmony for body and soul. Services tailored to the essential needs of their guests reflect the
elegance of the Far East, complete with unique tea rituals and the distinctive touches of its boutique design.
The Turkish bath offers a peaceful environment to refresh its guests while relaxing in the sauna, steam room,
hot tub, indoor pool and relaxation areas.

Our massages, using specially designed oils to create a personalized experience, offer the most precious
luxury to their guests: time. While your body rests, it provides an environment you can listen to your soul.

With its minimalist and stylish decoration, the Fitness Area welcomes its guests with the latest technology
cardio-equipment. Guests can also benefit from a wall-mounted LCD television and high speed Wi-Fi while
exercising. It responds to all needs with strength training equipment for a fit body, as well as machines that
improve balance and flexibility.

On request, personal trainers can also offer reformer Pilates, stretching and other lessons. Sessions that
last more than one hour are subject to additional fees and can be provided by appointments and lesson
reservations at the spa reception.

Hours Reservation and Inquiries
08.00 - 20.00 Please Dial "OSS”

——e e ——
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IT’S NOT
GAMBLING ANYMORE,

IT’S A

SOCIAL ACTIVITY.




e CASINO

Girne’'de Casino’da Yeni Bir Trend . o ‘ . ' .
Adanin yeni gozbebedi Lord's Palace Casino kendini 6zel hissetmek isteyenlerin yeni

mekani...
Ingiliz kraliyet saraylarini andiran ferah mimarisi, ltalyan Abbiatti 6zel yapim oyun masalari,
acik biufe ve a la carte restorani, simsicak atmosferi ile her gelen misafiri hayran birakiyor.

2500 m? alanda bulunan 31 adet canli oyun masasi, VIP bolim, en son teknolojiye ve
piyasadaki en yeni oyunlara sahip 260 slot makinesi RFID sistemi uygulamasi ile para ya

da jeton kullanmadan sizlere rahat ve keyifli bir oyun zevki sunuyor. 2017 Agustos ayinda
devreye girmis olan tim makinalarin bagh oldugu buyik Jackpot sistemi ve hali hazirda her
grup makinanin bagl oldugu Jackpot sistemleri sansinizi ve heyecaninizi katbekat arttiriyor.
Ayrica Texas Hold'em Poker bolim, canli yariglar ve futbol bahisleri bu oyunlarin tutkunlarin
bekliyor.

Casino canli oyun cesitlerinden ise American Roulette, Blackjack (Extra Double), Rusky Poker,
Double Poker, Ultimate Hold’em Poker ve Craps (Dice) kendini sansli hisseden misafirlerimize
sundugumuz seceneklerdir.

Bunlarin yani sira her ay siz 6zel misafirlerimiz icin 6zel diizenlenen 100.000 $'lik Rulet
turnuvalar, konserler ve garanti 6dilleri 500.000 $'1 bulan Texas Hold'em turnuvalari Lord's
Palace Casino diinyasinda sizleri bekleyen ayricaliklardan sadece birkacidir.

Casino girig kurallari ile ilgili telefonunuzdaki “CASINO” butonunu tuglayarak detayl bilgi
alabilirsiniz.

Calisma Saatleri

Haftaici:  10.00-06.00
Hafta Sonu: 24 saat

e CASINO

A New Casino Trend in Girne

A New Casino Trend in Girne

Lord’s Palace Casino, the new favorite venue of the Island for those who want to feel special...
The spacious architecture reminiscent of British royal palaces, the Italian Abbiati custom-
made gaming tables, the open buffet and the a la carte restaurant, with a warm atmosphere,
enchants every guest.

With 31 live gaming tables, 260 slot machines, a VIP area, and the latest games and
technology, the 2,500 square-meter casino offers a very comfortable and enjoyable
experience without the need of cash or chips thanks to RFID tags. The GRAND jackpot system
commissioned in August 2017 and connected to each group of machines to greatly improve
your chances and excitement. A Texas Hold ‘em poker room, live racing and football wagers
are all waiting for enthusiasts of these games.

Of the live casino games, American roulette, blackjack (extra double), Rusky poker, double
poker, ultimate hold ‘em poker and craps (dice) are choices we offer our lucky guests.

In addition to these, $100,000 roulette tournaments, Texas hold ‘em poker tournaments with
guaranteed prizes of up to $500,000, and concerts are organized each month for you, our
special guests. These are just a few of the privileges awaiting you at Lord's Palace Casino.

Hours

Weekdays:  10.00-06.00
Weekend: 24 hours

OLLZ I."I GUEST DIRECTORY
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e HiZMETLERIMIiZ

INTERNET ERiSiMi
Lord’s Palace agina baglandiginiz takdirde Ucretsiz Wireless ile interneti kullanabilirsiniz.

UYANDIRMA SERViSi
Uyandirma talebinizi bildirmek igin litfen “OSS"i tuslayiniz.

RENTA CAR
Arac kiralama hizmeti icin litfen “OSS"i tuslayiniz.

KURU TEMIZLEME

Elbise dolabinizda fiyat listesi ve camasir posetini bulabilirsiniz. Talepleriniz icin lGtfen formu
doldurduktan sonra "OSS"i tuslayiniz.

ROOM SERVICE

7/24 Oda Servisi hizmetimiz olup, Oda Servisi Menusu odanizda bulunmaktadir. Siparisleriniz icin
|Gtfen "OSS"i tuslayiniz.

KUAFOR

Chicago Hair Club, 09:00 - 20:00 saatleri arasinda 1. Katta hizmet vermektedir. Bilgi igin lutfen “OSS"i
tuslaymiz.

TOPLANTI, BANKET VE DUGUN ORGANIZASYONLARI

450 Kisilik ana balo salonu Majesty Ballroom Toplanti Salonu’nda ¢ok 6zel ziyafet organizasyonlarina
sahiplik ediyor. Konser,lansman, acilis gibi bircok etkinlige ev sahipligi yapiyor.
Ayrintili bilgi icin “OSS”"i tuslayabilir ya da satis@lordspalace.com’ a e-posta gonderebilirsiniz.

e OUR SERVICES

INTERNET ACCESS
You can use internet free by connecting wireless at Lord’s Palace network.

WAKE-UP SERVICE
Please dial "“OSS" to let us know your wake-up request.

RENT A CAR
Please dial "OSS" for car rental service.

DRY CLEANING

You can find dry-cleaning price list and the laundry bag in your wardrobe. After filling in the form,
please dial “OSS" for your requests.

ROOM SERVICE

We have 24/7 Room Service, you can find the Room Service menu on your drawer. Please dial “OSS”
for order.

HAIRDRESSER

Chicago Hair Club is open between 09.00 and 20.00 hrs. on the 1st floor. Please dial “OSS” for more
information.

MEETING, BANQUET AND WEDDING ORGANIZATIONS

We host very special banquet organizations in our 450-seat ball room. These organizations and events
we host in our hotel include concerts, launches, inaugurations, etc.
For further information you can dial “OSS” or e-mail satis@lordspalace.com.

PRSI alnCE | GUEST DIRECTORY
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e HIZMETLERIMIiZ

ATM

Otel ana girisinde konumlandiriimis olan ATM'den, tiim kredi ve banka kartlari ile 7/24 islem
yapabilirsiniz.

BUSINESS CORNER

Lobideki “Le Petit Croissant” kafede bulunan erisim noktasindan e-postalarinizi ve iglerinizi
bilgisayarlarimiz tizerinden takip edebilir, ¢ikti alabilirsiniz.

MEDICAL CENTER

Otelin B2 katinda yer alan “Medical Center” haftanin 6 giini Paramedik Hemsire ile hizmet
vermektedir. Ayrintil bilgi ve acil durumlar icin lGtfen "OSS"i tuslayiniz.

TRANSFER SERVISLERI VE UCAK BILETLERI

Misafir iliskileri Departmani sizlerin havaalani transfer, bilet online check'inlerinizi yapacak ve boarding
pass dokiimanlarinizi size teslim edecektir. Ayrintili bilgi icin [itfen “OSS"i tuslayiniz.

ENGELLILER ICiN OLANAK VE SERVISLERI V)

Engellilerin kullanabilecedi odalar ve tekerlekli sandalyeler talep tzerine saglanir. Litfen misafir
iliskileri veya "OSS" ile iletisime geginiz.

OTOPARK VE VALE
Vale hizmetimiz lcretsizdir. Otelimizde acgik ve kapali otopark bulunmaktadir.

e OUR SERVICES

ATM

You can make your transactions by using all credit cards and bank cards at the ATM situated on the
main entrance of our hotel on a 7/24 basis.

BUSINESS CORNER

At the internet-access point in “Le Petit Croissant” at lobby, you can follow your business and personal
matters by accessing to your e-mails and have print outs by using our computers.

MEDICAL CENTER

Medical Center which is located at the B2 floor serves 6 days a week with a Paramedic Nurse. Please
dial "“OSS” for detailed information.

TRANSFER SERVICES AND AIR TICKETS

Guest Relations Department will make your transfers, arrange your tickets, and do your online check-
ins and deliver you your boarding pass documents. Please dial “OSS” for detailed information.
[ d

SERVICES FOR THE DISABLED 6\

We can provide rooms and wheelchairs for the disabled upon request. Please contact with the Guest
Relations or “OSS".

CAR PARK AND VALET SERVICE
The valet service is free. Our hotel has indoor and outdoor parking area.

LI | GUEST DIRECTORY
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"ONE STOP SHOP”

Farkli bir yastik mi tercih edersiniz?

Herhangi bir dikkan mi ariyorsunuz? Kuafér, parfimeri ya da daha fazlasi...
Esinize bir gicekle slrpriz mi yapmak istiyorsunuz?

Sehir turu yapmak icin bir taksi mi ya da limuzin mi gerekiyor?

Akliniza gelen her sey icin tek bir tus yeterli...

"ONE STOP SHOP”

Do you prefer a particular type of pillow?

Do you need any shops? Hairdresser, parfumerie, market etc...
Would you like to surprise your spouse with a flower?

Do you need a taxi or limousine for making a city tour?

For any request that may come to your mind, all you need is to dial ...

D ] / GUEST DIRECTORY
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e TELEFON

Otel Telefon Numarasi: 0 392 650 35 00
Odadan Odaya: 1 + 3 haneli oda numarasi
Sehirici: 9 + numara

Sehirlerarasi: 90 + alan kodu + numara
Uluslararasi: 9 + 00 + Ulke kodu + alan
Kodu + numara

Ucretlendirme Politikasi
Odalar arasi: Ucretsiz

Daha fazla bilgi icin “OSS”"i tuslayniz.

e TELEPHONE

Hotel's Telephone Number: 0 392 650 35 00
Room-to-Room: 1 + 3 digit room number
Inter-city: 9 + number

Intercity: 90 + area code + number
International: 9 + 00 + country code + area
Code + number

Charging Policy

Room-to-Room: Free of Charge

Please dial “OSS” for more information.

LORD'S PALACE | GUEST DIRECTORY
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e EMNIYET & GUVENLIK

ACIiL DURUM NUMARALARI
Her glin 24 saat glvenlik, yardim icin hazir bulunmaktadir. Bir sorunuz olur ise litfen “OSS”"i tuglayiniz.

ACIL DURUM PROSEDURLERI
Size bazi 6nleyici tedbirler almanizi tavsiye ederiz:

* Acil durum ¢ikiglarinin yerlerini 6greniniz.

e Oda kapinizin arkasindaki plani dikkatlice inceleyiniz.

e En yakin yangin séndliriicii ve yangin alarmlarinin yerlerini belirleyiniz.
* Yangin alarm butonlari her katta uygun yerlere yerlegtirilmistir.

e Acil bir durum sé6z konusu oldugunda en yakin alarmi ¢alistiriniz.

YANGIN GUVENLIGi PROSEDURLERI

Otelimiz, yagmurlama sistemi, misafir odalari ve koridorlarda bulunan duman detektorleri igeren
modern ve etkin bir yangin sistemi ile donatiimistir. Alarm sistemlerimizden herhangi bir ¢alistiginda
sizlerin oteli guvenli bir sekilde terk etmeye hazirlikli oldugunuz konusunda emin olmak istiyoruz. Bu
nedenle, asagida belirtilen prosedirleri bilmenizi rica ediyoruz.

1.1 OTELIN TERK EDILMESI

* Anahtarinizi aliniz.

* Kapinizi agmadan énce, kapinizi duman ya da isi agisindan kontrol ediniz.

e Eger koridorda bir sorun yoksa en yakin yangin merdivenini kullanarak otel binasini terk ediniz.
* Asansérleri kullanmayiniz.

* Kapiniz sicaksa ya da gecilemeyecek durumdaysa kapinin altina islak havlular yerlestirin.

e “OSS"i arayarak oda numaranizi ve isminizi bildirin.

e Odaniza duman girmesini énlemek icin klimanizi ya da isiticinizi kapatin

® Dumani solumamak icin yere yakin bir pozisyon alin.

e SAFETY & SECURITY

EMERGENCY TELEPHONE NUMBERS
Security is ready for help on 24 hours each day. Please dial “OSS"” for any question.

EMERGENCY PROCEDURES
We advise you take some preventive measures:

e Learn the places of emergency exits.

* Examine the plan on the back of the door to your room carefully.

e Identify the places of the nearest extinguishers and fire alarms.

* Fire alarm buttons have been placed at convenient spots on each floor.
* Run the nearest alarm in case of an emergency.

FIRE SECURITY PROCEDURES

Our hotel is equipped with a modern and efficient fire system containing fire sprinkling system and
smoke detectors in the guest rooms and corridors. We would like to be sure that you would be ready
to leave the hotel safely once any of the alarm systems is activated. That's why we kindly ask you to
know the following procedures.

1.1 LEAVING THE HOTEL

e Take your key.

e Before opening your door, check your kettle for smoke or heat.

e If there is no problem in the corridor, leave the hotel building using the nearest fire escape.
* Do not use lifts. If your door is hot or unable to pass, place wet towels under the door.

e Call “OSS"” to report your room number and name.

e Turn off the a/c immediately to avoid smoke.

e Crawl low under smoke.

LIS | GUEST DIRECTORY
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e EMNIYET & GUVENLIK

MIiSAFIR ODASI ONERILERI
Odanizda oldugunuz slirece oda kapinizi giivenli bir sekilde kilitli tutunuz.

® Oda kapinizi agmadan énce, mutlaka gelen kisinin kendini tanitmasini isteyiniz. Kapiniza gelen kisi ile ilgili

herhangi bir siiphe duyarsaniz “OSS"i tuslayiniz.
e Otelimizin her odasinda celik kasalarimiz bulunmaktadir. Liitfen degerli egyalaninizi agikta birakmayiniz.

GENEL ALAN ONERILERI

e Kisisel egyalarinizi masa, sezlong vb.alanlarda gézetimsiz birakmayiniz.

® Aracinizda kiymetli egsya birakmayiniz.
e Otel etrafinda herhangi bir stipheli hareket gériir ya da duyarsaniz liitfen otel personelini bilgilendiriniz.

 Havuzlar nominal degerlerde klor ihtiva etmektedir. Sag boyasi akabilir, tekstil zarar gérebilir. Belli miktarda
havuz suyu yutmak saglik sorunlarina sebebiyet verebilir. Liitfen havuz basindaki bilgilendirme ve talimatlan

okuyunuz.
* Tesis icerisinde liitfen ¢cocuklarinizi gézetim altinda tutunuz.
e Kaybolan egyalariniz ile ilgili sorumluluk alamadigimizi iiziilerek belirtiriz.

e SAFETY & SECURITY

SUGGESTIONS FOR THE GUEST ROOMS
Keep your room door securely locked as long as you are in your room

* Ask the person knocking your door to identify himself/ herself before letting him/her in. Dial “OSS” if you have
any doubts about the person coming to your door.

* We have steel safes in all the rooms of our hotel. Please do not leave your valuables in the open.

GENERAL SUGGESTIONS

¢ Do not leave your personal belongings unattended in areas like a table, sun lounge, etc.

* Do not leave any valuable in your car.
¢ Please inform the hotel staff if you see or hear any suspicious behavior around your hotel.

® The pools contain chlorine at nominal values. Hair dye may be washed out, textiles may be damaged.
Ingestion of certain amounts of pool water may cause health problems. Please read the information and

instructions at the pool side.

® Please do not leave your child unattended when you are inside the premises.
Please keep in mind that, unfortunately, we refuse any responsibility for your lost goods.
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